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CREMOSA  
 

1. INTRODUCTORY NOTE 

Melchioni S.p.a., owner of the Melchioni Family brand, thanks you for purchasing this 
appliance. It is the result of a careful selec�on of features and the me�culous 
refinement of details, with the aim of offering a complete, versa�le, reliable and high-
performance solu�on for both the occasional and the most demanding users. 

This manual contains important informa�on both for the correct use of the appliance 
and for its safe opera�on. It is essen�al to read and understand its contents before 
performing any opera�ons in order to obtain the best performance from the 
appliance. Keep this manual even a�er reading it, as you may need to refer to it in the 
future. 

The Melchioni Family team is at your disposal for any advice, instruc�ons or 
sugges�ons. 

 

2. IMPORTANT INFORMATION FOR CORRECT, SAFE USE OF THE APPLIANCE 

The following instruc�ons must be read, understood and complied with before 
commissioning the appliance. They are especially useful for the protec�on of the 
safety, physical condi�ons and security of the operator and persons nearby, as well as 
for providing valuable informa�on for preven�ng faults and malfunc�ons, for 
prolonging the service life, for reducing energy consump�on and for environmental 
protec�on. 

� The appliance is designed for household and non-intensive use. Any professional 
use compromises the safety requirement and is a condi�on for inapplicability of the 
warranty. 
� The appliance is intended for indoor use and protected from inclement weather: 
use in an outdoor environment compromises the safety requirement and cons�tutes 
a poten�al hazard for the safety of the operator and persons nearby. 
� The appliance must not be used if it shows deforma�ons, bulges, cracks in the 
casing, missing parts or other structural anomalies. If these condi�ons occur, 
disconnect the power supply and contact qualified technical personnel. 
� The appliance must not be used if it emits unusual noises, foul odours, smoke, 
vapours or any other type of exhala�on not related to the prepara�on in progress. If 

1. UVODNA NAPOMENA
Melchioni S.p.a., vlasnik brenda Melchioni Family,
zahvaljuje vam na kupnji ovog uređaja. 
Rezultat je pažljivog odabira funkcija i precizne dorade detalja,
s ciljem da se ponudi cjelovito, svestrano, pouzdano
i visokoučinkovito rješenje kako za povremene,
tako i za najzahtjevnije korisnike.

Ovaj priručnik sadrži važne informacije za pravilnu upotrebu uređaja, 
kao i za njegov siguran rad.
Prije izvođenja bilo kakvih radnji nužno je pročitati
i razumjeti njegov sadržaj kako biste postigli najbolje performanse uređaja.
Sačuvajte ovaj priručnik i nakon čitanja jer će vam možda zatrebati u budućnosti.

Tim Melchioni Family stoji vam na raspolaganju za sve savjete, upute ili prijedloge.

2. VAŽNE INFORMACIJE ZA PRAVILNU I SIGURNU UPOTREBU UREĐAJA
Sljedeće upute moraju se pročitati, razumjeti i poštivati prije puštanja uređaja u rad. 
Posebno su važne za zaštitu sigurnosti,
�zičkog stanja i zaštite korisnika i osoba u blizini,
kao i za pružanje korisnih informacija za sprječavanje kvarova i nepravilnosti, 
produljenje vijeka trajanja, smanjenje potrošnje energije i zaštitu okoliša.

• Uređaj je namijenjen za kućnu i neintenzivnu upotrebu. 
Svaka profesionalna uporaba ugrožava sigurnosne zahtjeve 
i predstavlja uvjet za nevaženje jamstva.
• Uređaj je predviđen za korištenje u zatvorenim prostorima
i zaštićen od nepovoljnih vremenskih uvjeta: 
korištenje na otvorenom ugrožava sigurnosne zahtjeve
i predstavlja potencijalnu opasnost za korisnika i osobe u blizini.
• Uređaj se ne smije koristiti ako pokazuje deformacije, 
izbočine, pukotine na kućištu, nedostajuće dijelove
ili druge strukturne nepravilnosti. 
Ako dođe do takvih stanja, isključite napajanje
i obratite se kvali�ciranom tehničkom osoblju.
• Uređaj se ne smije koristiti ako ispušta neuobičajene zvukove, 
neugodne mirise, dim, paruili bilo koju drugu vrstu isparavanja koja
nije povezana s trenutnim procesom pripreme.
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these condi�ons occur, disconnect the power supply and contact qualified technical 
personnel. 
� Slight smoke and a slight burning smell may occur when using the appliance for 
the first �me: this situa�on is normal and does not cons�tute a fault or hazard unless 
it lasts beyond the first few minutes of use. 
� The appliance must not be stored or used in excessively humid or dusty 
environments, in the presence of atmospheres saturated with gas, fumes, in excessive 
or low temperatures or under direct solar radia�on. 
� The appliance must not be used in explosive atmospheres, near explosive, 
combus�ble, detona�ng or flammable material (e.g. petrol pumps, gas cylinders, etc.). 
Such use cons�tutes a serious risk to the safety of the operator and persons nearby 
and may cause fires or deflagra�ons. 
� Make sure that each part of the appliance, especially the cord, is placed at a safe 
distance from heat sources (e.g. electric or gas cookers), both during use and when 
not in use. 
� During use, the appliance must be constantly supervised: do not use it in the 
absence of operators or persons who are able to constantly check its correct 
opera�on. 
� During use, the appliance must be placed at a minimum distance of 20 cm from 
surrounding objects on each side: this precau�on prevents parts from overhea�ng and 
improves performance. 
� Do not introduce any material not expressly described in the following chapters 
and, in any case, strictly avoid star�ng the appliance if material that is not strictly food 
has been introduced. 
� Use only the original accessories provided. The use of non-original accessories 
could cons�tute a danger of damage to the appliance as well as a poten�al health 
hazard. 
� Do not operate with no-load, i.e. in the absence of a capsule or pod. 
� Do not use the appliance to heat water. 
� Take the utmost care not to touch any part of the appliance other than the start 
bu�ons during opera�on or in the minutes immediately following opera�on: parts 
reach temperatures capable of causing burns and physical injury. The containers must 
be handled using the appropriate handles provided. 
� Ensure a stands�ll period of at least 30 minutes a�er 60 minutes of appliance use. 
� Be careful of any hot steam coming out when brewing or taking out the capsules. 
� Do not force the capsules into the slot: if they do not go in easily, take them out 
and try again. 
� Do not use with an empty tank. 
� Do not wash any appliance parts in the dishwasher. 

Ako se pojave navedeni uvjeti, odmah isključite uređaj iz napajanja i 
obratite se kvali�ciranom tehničkom osoblju.

Blago dimljenje i lagani miris paljevine mogu se pojaviti pri prvoj upotrebi uređaja. 
To je normalna pojava i ne predstavlja kvar niti opasnost,
pod uvjetom da nestane nakon nekoliko minuta rada.

Uređaj nemojte koristiti niti skladištiti u vlažnim ili prašnjavim prostorima, 
u blizini plinova, dima ili pare, kao ni na ekstremnim temperaturama
ili pod izravnim sunčevim zračenjem.

• Ne koristiti u blizini zapaljivih ili eksplozivnih materijala 
– opasnost od požara ili eksplozije
• Držati uređaj i kabel podalje od izvora topline
• Uređaj uvijek koristiti pod nadzorom
• Osigurati najmanje 20 cm prostora sa svih strana radi hlađenja

• Koristiti isključivo predviđene materijale i originalne dodatke
• Ne pokretati uređaj bez kapsule ili poda
• Ne koristiti uređaj za zagrijavanje vode

• Ne dodirivati vruće dijelove tokom i neposredno nakon rada 
– opasnost od opeklina
• Posude uvijek držati za ručke
• Nakon 60 minuta rada napraviti pauzu od najmanje 30 minuta
• Paziti na vruću paru i ne forsirati kapsule u utor

• Ne koristiti uređaj s praznim spremnikom
• Dijelove ne prati u perilici posuđa
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� When collec�ng the prepared beverage, do not use any plas�c or other material 
containers that could deform, melt or release substances when heated. 
� Avoid touching any structural parts, even external ones, during opera�on, as some 
of them could reach high temperatures: the pod holder handles, on the other hand, 
are only subject to moderate heat and must be the only part that is touched. 
� Do not obstruct air intakes or exhaust ducts: doing so creates poten�ally 
dangerous situa�ons as well as significantly worsening the performance of the 
appliance.  
� Periodically check the cleanliness of the rear ven�la�on slots: refer to the 
following chapter on cleaning if dust or dirt accumula�on is found. 
� Do not cover the appliance with any heat reflec�ve material (e.g. aluminium). 
Doing so will lead to the appliance overhea�ng, with the possibility of breakdowns and 
danger to the operator or people nearby. 
� Make sure that every part of the appliance has cooled down adequately before 
storing it. To make this easier, leave the pod holder out for a few minutes a�er use.  
� A�er use, discharge the pressure through the steam lance before removing the 
water tank lid or filter holder. 
� Do not use the appliance if one or more of the parts listed in the following chapter 
are missing or damaged: contact your dealer for repair. 
� Periodically check the condi�ons of the parts making up the appliance, in 
par�cular the power cord: if any anomalies are found, refrain from using the appliance 
and contact qualified technical personnel. 
� Do not use abrasive sponges or aggressive detergents for cleaning opera�ons: 
refer to the following chapter for complete requirements. 
� Cleaning opera�ons must be carried out taking care to disconnect the appliance 
from the power supply: refer to the following chapter for the relevant requirements. 
� The appliance must be connected to a standard electrical system with an earth 
connec�on. The electrical system must have a power ra�ng equal to or greater than 
that of the appliance and must be earthed. 
� Before connec�ng the plug of the power cord to the socket, make sure that the 
voltage of your household installa�on corresponds to the voltage indicated on the 
appliance. 
� Do not connect the appliance to extension cords, power strips, mul�-socket strips, 
�mers, controlled sockets or other devices that can start it up independently. 
� If the appliance is not to be used for a prolonged period of �me, it is advisable to 
unplug the power cord from the socket: this will extend the life of the appliance and 
help reduce energy consump�on. 

• Prilikom točenja napitka nemojte koristiti plastične
 ili druge posude koje se mogu deformirati, otopiti ili ispuštati štetne tvari pri zagrijavanju

• Tijekom rada ne dodirujte dijelove uređaja (osim ručki držača kapsule) jer mogu biti vrući

• Ne blokirajte otvore za zrak 
– to može uzrokovati pregrijavanje i slabiji rad uređaja

• Redovno provjeravajte i čistite ventilacijske otvore

• Ne prekrivajte uređaj (npr. aluminijskom folijom) 
– opasnost od pregrijavanja i kvara

• Prije spremanja provjerite da se uređaj potpuno ohladio

• Nakon korištenja ispustite tlak prije otvaranja spremnika ili �ltera

• Ne koristiti uređaj ako neki dijelovi nedostaju ili su oštećeni
 – obratiti se servisu

• Redovno provjeravati stanje uređaja, posebno napojnog kabela

• Za čišćenje ne koristiti agresivna sredstva ili grube spužve

• Uređaj uvijek isključiti iz struje prije čišćenja

• Uređaj mora biti spojen na uzemljenu električnu instalaciju odgovarajuće snage

• Provjeriti da napon odgovara onome na uređaju prije priključivanja

• Ne spajati na produžne kablove, razdjelnike, timere ili slične uređaje

• Ako se uređaj duže vrijeme ne koristi, isključiti ga iz struje 
– produžuje vijek trajanja i štedi energiju
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� Do not disconnect the power supply by pulling on the cord: grasp the plug firmly 
with one hand, place the other hand on the frame of the electrical outlet and 
disconnect with a quick, sharp movement. 
� Before disconnec�ng the appliance, make sure that it is switched off and that 
there are no programs running, unless you need to disconnect it in an emergency 
situa�on due to abnormal behaviour as described in this chapter. 
� The appliance must be kept out of the reach of children under 8 years of age; in 
any case make sure that it is not used for play. 
� If the appliance is used by children, even if they are over 8 years old, or by persons 
with reduced cogni�ve, sensory or motor skills, they must be instructed about the 
dangers of incorrect use of the appliance and it must be guaranteed that the 
informa�on has been correctly and fully understood. Adequate supervision must 
however be ensured. 
� Do not use the appliance in the vicinity of liquid accumula�ons or sources, such as 
tanks, tubs, showers, sinks, other sanitary fixtures, faucets, pipes, sprinklers, bo�les, 
storage vessels, expansion vessels, watercourses, flowerpots and similar. Do not place 
containers holding liquids on top of the appliance; make sure that the power cord or 
electrical plug is never submerged. 
� Do not fill the tank while it is s�ll a�ached to the body of the appliance: remove it 
as instructed and only place it back on the base a�er filling it and covering it with the 
appropriate lid. 
� Do not use dis�lled or hot water to fill the tank or for prepared beverages.  
� There is no reason to disassemble the appliance, not even a�er its 
decommissioning; it consists of parts that could be swallowed by children or persons 
with reduced cogni�ve abili�es. 
� Do not carry out any repairs yourself; in the event of a fault, have the appliance 
inspected by a qualified technician. 
� None of the parts of the appliance must be modified under any circumstances: 
doing so normally cons�tutes a serious impairment of the safety requirement, a 
condi�on for immediate forfeiture of the warranty and does not lead to any increase 
in performance. 
� Do not subject the power cord to excessive bending or kinking: any internal 
damage to the cable which cannot be detected cons�tute a serious safety hazard. 
� Place the appliance at an adequate distance from moving parts such as curtains, 
door and window sashes, hatches or similar in order to avoid accidental contact. 
� Place the appliance on a flat, stable surface and ensure that the appliance cannot 
move independently due to gravity or external forces. 
� Keep this manual for future reference. 
 

• Ne isključujte uređaj povlačenjem kabla
 – uvijek uhvatite utikač i pažljivo ga izvucite iz utičnice

• Prije isključivanja provjerite da je uređaj ugašen, osim u hitnim slučajevima

• Uređaj držati van dohvata djece mlađe od 8 godina i ne dopustiti korištenje za igru
• Djeca starija od 8 godina i osobe sa smanjenim sposobnostima smiju koristiti uređaj
 samo uz nadzor i prethodne upute

• Ne koristiti uređaj u blizini vode ili tekućina (sudoper, tuš, cijevi, posude i sl.)
• Ne stavljati posude s tekućinom na uređaj
 i paziti da kabel i utikač ne dođu u kontakt s vodom

• Spremnik za vodu puniti isključivo kada je odvojen od uređaja
• Ne koristiti toplu ili destiliranu vodu

• Ne rastavljati uređaj i ne vršiti samostalne popravke – obratiti se servisu
• Ne vršiti nikakve preinake na uređaju
 – gubitak sigurnosti i garancije

• Ne savijati i ne oštećivati kabel
 – moguće skrivene opasnosti
• Držati uređaj dalje od pokretnih dijelova (zavjese, vrata i sl.)

• Postaviti uređaj na ravnu i stabilnu površinu
• Sačuvati upute za buduću upotrebu
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3. IDENTIFICATION OF PARTS 

The contents of the package and the parts of the appliance 
 

 

1. Long coffee bu�on 
2. Double coffee bu�on 

3. Espresso coffee bu�on 
4. Capsule compartment lever 
5. Capsule inser�on compartment 
6. Dispensing nozzle 
7. Used capsule drawer 
8. Drip tray cover 
9. Drip tray 
10. Water tank lid 
11. Tank 
12. Power cord  

 
 
4. COMMISSIONING AND FIRST START-UP 

Some preliminary opera�ons are necessary before first use. Proceed as follows: 

� Unpack the appliance and check the condi�ons and completeness of the 
equipment, as indicated in the previous chapter. 
� Keep the packaging for 15 days in case it needs to be returned to the retailer; 
a�er this period, dispose of it in accordance with the instruc�ons on the separa�on of 
materials indicated on it. 
� Read this manual in its en�rety, paying par�cular a�en�on to the instruc�ons 
for safe use. 
� Carefully remove all possible fastening materials from parts, including internal 
parts. 
� Fully remove any s�ckers from the surface of the appliance. 
� Place the appliance on a flat, stable surface, taking care to reserve 10 cm of 
space on all sides, at the rear and above the appliance for the necessary air circula�on. 
Do not connect the power plug. 
� Refer to chapter 2 for further details and instruc�ons on appliance posi�oning 
and installa�on. 

3. IDENTIFIKACIJA DIJELOVA

Sadržaj pakiranja i dijelovi uređaja:

1. Tipka za dugi kavu
2. Tipka za dupli kavu
3. Tipka za espresso
4. Ručica pretinca za kapsule
5. Pretinac za umetanje kapsule
6. Mlaznica za točenje
7. Ladica za iskorištene kapsule
8. Poklopac posude za kapanje
9. Posuda za kapanje
10. Poklopac spremnika za vodu
11. Spremnik za vodu
12. Kabel za napajanje

4. PUŠTANJE U RAD I PRVO KORIŠTENJE

Prije prve upotrebe potrebno je izvršiti nekoliko pripremnih koraka:

• Raspakirajte uređaj i provjerite stanje i kompletnost opreme prema prethodnom poglavlju
• Sačuvajte ambalažu 15 dana u slučaju povrata, a nakon toga je pravilno odložite
• Pažljivo pročitajte cijeli priručnik, posebno upute za sigurnu uporabu

• Uklonite sav zaštitni materijal i učvršćenja (uključujući unutarnje dijelove)
• Uklonite sve naljepnice s uređaja

• Postavite uređaj na ravnu i stabilnu površinu
• Ostavite najmanje 10 cm prostora sa svih strana (straga i iznad) radi ventilacije
• Nemojte još priključivati uređaj na struju

Za dodatne informacije o pravilnom postavljanju uređaja pogledajte poglavlje 2.
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� Wash all accessories in lukewarm water with normal dish soap. Rinse properly 
and wait un�l completely dry before proceeding further. 
� Ensure that the cord does not come into contact with hot parts and that it is 
not subjected to excessive bending or kinking. 

� Remove the tank, open the lid and fill it with water 
without exceeding the MAX mark, then close the lid. 
� Reposi�on the tank, taking care to 
press it fully into the seat. 
� Connect the electrical plug to a wall 
socket with a regular upstream earth 
leakage circuit breaker.  
� Briefly press either of the three 
bu�ons at the top to start the hea�ng cycle: the 
backlit bu�ons will flash white. 
� Wait a few seconds: the backlit bu�ons will stop 
flashing and remain lit. 
� Place a container (cup or mug) on the drip tray. 
� Press the bu�on to make a long coffee and wait for 

the water to come out. It is possible that the appliance generates more noise than 
normal at this stage: the circumstance is related to the leakage of air from the 
hydraulic circuit and is to be considered normal. 
� Press the bu�on again un�l approximately 500 ml of water is dispensed. 
Water must be discarded at the end of its ou�low. The appliance is now ready for 
normal use. 
 
5. USING THE APPLIANCE 

COFFEE BREWING 
During prepara�on, certain precau�ons must be taken to ensure the best results and 
to guarantee the integrity of the appliance. 

� Do not start brewing un�l the bu�ons are lit up steadily.  
� The capsules are single-dose: never use a single capsule for more than one 

brewing. 
� Any power interrup�ons during brewing will require the brewing process to be 

repeated from the beginning once power has been restored. 
� If the tank emp�es during brewing, stop immediately by pressing either of the 

two bu�ons, then refill the tank and repeat the brewing process. If more than 
half of the prepara�on has already been brewed, replace the capsule with a new 
one. 

• Svu dodatnu opremu operite u mlakoj vodi s blagim deterdžentom, 
dobro isperite i potpuno osušite prije upotrebe

• Pazite da kabel ne dođe u kontakt s vrućim dijelovima i da nije savijen ili oštećen

                                                            •Izvadite spremnik za vodu, 
                                                             napunite ga do MAX oznake i vratite na mjesto
                                                            •Uključite uređaj u uzemljenu utičnicu

                                                           •Kratko pritisnite bilo koju
                                                           tipku za pokretanje zagrijavanja
                                                           – tipke će treperiti bijelo
                                                
• Kada prestanu treperiti i ostanu stalno svijetliti, 
                                                           uređaj je spreman

• Stavite šalicu na posudu za kapanje
• Pritisnite tipku za dugu kavu i pustite da voda isteče 
(početno može biti pojačana buka – normalno je)
• Nakon toga ispustite oko 500 ml vode i bacite je

5. KORIŠTENJE UREĐAJA – PRIPREMA KAVE

• Pripremu započeti tek kada su tipke stalno osvijetljene
• Kapsule su jednokratne 
– ne koristiti istu kapsulu više puta
• U slučaju prekida struje, proces pripreme se mora ponoviti iz početka

• Ako se spremnik isprazni tokom rada,
 odmah zaustaviti uređaj, napuniti vodu i ponoviti proces
• Ako je već potrošeno više od pola pripreme, 
obavezno zamijeniti kapsulu novom
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� A�er about nine brewing opera�ons, empty the used capsule drawer (see 
chapter 6). Do not push the capsules into the drawer in an a�empt to insert 
more, as this may cause the appliance to malfunc�on or break. 

A�er comple�ng the hea�ng cycle as described above, proceed as follows:  
 

 
1: Place a cup of a size suitable for the type of coffee you want to make: for espresso 
coffee, you can turn the drip tray upside down to bring the cup closer to the nozzle.  

 
 

2: Li� the capsule compartment lever 
and free the compartment below. 

3: Insert a capsule into the 
compartment, ensuring that it is facing 
the same direc�on as the hole. 

• Nakon otprilike 9 priprema kave, ispraznite ladicu za iskorištene kapsule (poglavlje 6)
• Ne gurati kapsule silom u ladicu – može doći do kvara ili oštećenja uređaja

Postavite šalicu odgovarajuće veličine za vrstu kave
– za espresso možete okrenuti posudu za kapanje kako biste približili šalicu mlaznici

Podignite ručicu pretinca
za kapsule i otvorite odjeljak

Umetnite kapsulu u pretinac, 
pazeći da je pravilno okrenuta prema otvoru
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4: Close the compartment by lowering 
the lever un�l it clicks into place. 

5: Press the bu�on corresponding to the 
type of coffee you want to make: long or 
espresso. 

During brewing, the bu�on you pressed will start flashing again a�er remaining lit at 
the end of the hea�ng cycle; for a second brewing, wait un�l the bu�ons stop flashing.  
 
PROGRAMMING BREWING DURATION 
The dura�on of brewing can be programmed so that it is repeated with each 
subsequent use: three separate programs can be set, one for long coffee, one for 
double coffee and one for espresso. The program can be changed at any �me. 

1) Li� the capsule compartment lever and free the compartment below. 
2) Insert a capsule into the compartment, ensuring that it is facing the same 

direc�on as the hole. 
3) Close the compartment by lowering the lever un�l it clicks into place. 
4) Press and hold the bu�on corresponding to the type of coffee you want to 

make. 
5) Within a few moments, the bu�on light will start flashing and coffee will flow 

into the cup: do not release the bu�on. 
6) Only release the bu�on when the desired amount of coffee has been 

dispensed: brewing will stop and the same amount of coffee will be dispensed 
each �me the bu�on is pressed briefly a�er the next use.  

The range of dura�ons to select is from 5 to 25 seconds for espresso and from 25 to 
60 seconds for long coffee: if the brewing �me is less than the minimum, programming 
will correspond exactly to the minimum, while if the brewing �me is greater than the 
maximum, it will correspond to the maximum. If the power supply is interrupted 
during programming, the se�ngs will remain unchanged from the previous 
programming. 

• Zatvorite pretinac spuštanjem 
ručice dok ne klikne na mjesto

• Pritisnite tipku za željenu
 vrstu kave (duga ili espresso)

• Tokom pripreme tipka će ponovno početi treperiti
• Za novu pripremu pričekajte da tipke prestanu treperiti

PROGRAMIRANJE VREMENA PRIPREME

Vrijeme pripreme kave može se programirati i 
ostaje spremljeno za sljedeće korištenje 
Postavke se mogu mijenjati u bilo kojem trenutku.

Podignite ručicu i otvorite pretinac za kapsule
Umetnite kapsulu pravilno orijentisanu
Zatvorite pretinac spuštanjem ručice dok ne klikne
Pritisnite i držite tipku za željenu kavu
Tipka će početi treperiti i kava će početi teći
– ne puštajte tipku
Kada se postigne željena količina, otpustite tipku
– ta količina će se pamtiti za ubuduće

• Vrijeme podešavanja:
– espresso: 5 do 25 sekundi
– duga kava: 25 do 60 sekundi

• Ako je vrijeme kraće od minimuma ili duže od maksimuma,
uređaj će automatski uzeti graničnu vrijednost
• Ako dođe do prekida struje tokom programiranja, 
prethodne postavke ostaju sačuvane
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AUTOMATIC STAND-BY MODE 
The appliance is programmed to automa�cally switch to 
stand-by mode a�er nine minutes of inac�vity: this process 
prolongs its useful life and contributes significantly to 
reducing energy consump�on. However, it can also be 
switched to stand-by mode voluntarily before the scheduled 
�me by simply pressing both bu�ons simultaneously and 
holding for one second. Press any bu�on to reac�vate the appliance once it has 
entered stand-by mode. 
 
6. CLEANING AND MAINTENANCE 

Emptying the used capsule drawer: The used 
capsule drawer must be emp�ed when it is close 
to overflowing or when the appliance is not 
expected to be used for more than a few hours: 
this is necessary to prevent the forma�on of 
unpleasant odours or stagna�on of unhealthy 
substances as well as the forma�on of mould. 
The drawer must be pulled out to be removed 
while, to be put back in place, it must be rested 
along the base of the appliance and pushed all 
the way inside, performing the reverse movement. Handle the tray with extreme 
cau�on to avoid overflowing and spillage, especially if the contents are hot. 

 Emptying the drip tray: The drip tray is located below 
the used capsule drawer and can be removed together 
with it: it should also be emp�ed at the same �me and, 
preferably, every evening. The unit must be 
reassembled as shown in the figure before being put 
back in place. Do not operate the appliance if the used 
capsule drawer or drip tray are not correctly in place.  

Filling the tank: The tank can be detached from its seat 
by gently detaching it from the bo�om, then li�ing it 

and keeping it at the same �me flush with the body of the appliance; to put it back in 
place, proceed in reverse order, making sure you have pressed it all the way in. 
Removing the tank makes filling opera�ons easier and safer; therefore, it is very 
important to avoid filling it while it is in its seat. 

Uređaj automatski prelazi u stand-by 
način rada nakon 9 minuta neaktivnosti, 
čime se produžava vijek trajanja
i smanjuje potrošnja energije.

Uređaj se može i ručno prebaciti u stand-by 
tako što se istovremeno pritisnu obje tipke i drže 1sec.

Za ponovno aktiviranje dovoljno je pritisnuti bilo koju tipku.

6. ČIŠĆENJE I ODRŽAVANJE

• Ladica za iskorištene kapsule:
Prazniti kada je skoro puna
ili ako se uređaj neće koristiti duže vrijeme. 
Time se sprječava neugodan miris,
bakterije i plijesan.
Ladica se izvlači povlačenjem 
i vraća guranjem do kraja. 
Pažljivo rukovati kako 
ne bi došlo do prosipanja.

                                                                               • Posuda za kapanje:
                                                                                 Nalazi se ispod ladice
                                                                                 i može se vaditi zajedno s njom.
 
                                                                  Preporučuje se svakodnevno pražnjenje. 
                                                                  Uređaj ne koristiti 
                                                                  ako dijelovi nisu pravilno postavljeni.

• Spremnik za vodu:
Vadi se laganim povlačenjem i podizanjem. 
Punjenje se uvijek vrši izvan uređaja radi sigurnosti. 
Nakon punjenja vratiti i dobro učvrstiti.�



25 
 

Cleaning: The product does not require maintenance, such as the replacement of 
consumable parts or scheduled servicing. Normally, it is sufficient to clean the surfaces 
from �me to �me using a sponge moistened with cold water. In any case, aggressive 
detergents, abrasive sponges, steel wool or other chemical detergents should be 
avoided. Filters and filter holders must be rinsed regularly with clean running water, 
preferably not cold, strictly avoiding any soap. Effec�ve cleaning of filters and filter 
holders is normally advantageous in terms of durability of the appliance. 

Descaling: Descaling, or rather the process of removing mineral residues from the 
hydraulic surfaces of the appliance, must be carried out at least once every 3/4 months 
or when a dras�c reduc�on in the flow rate is no�ceable. A special non-toxic solu�on, 
normally available on the market, can be used for descaling. 

1) Remove the tank. 
2) Fill the tank with a descaling solu�on and water, 
according to the propor�ons specified on the solu�on 
packaging. 
3) Switch on the appliance and place a large, wide, shallow 
container in place of the cup; do not insert any capsules. 
4) Press any bu�on, wait for the hea�ng cycle to complete 
and dispense two por�ons of long coffee (even if only 
descaling solu�on). 
5) Leave the solu�on to rest in the tank for about 20 
minutes. 
6) Switch the machine back on and dispense several long 
coffees (even if only with the descaling solu�on) un�l the 
tank is empty. 
7) Rinse the tank with plenty of running water and fill it to 
the MAX mark. 
8) Put the tank back in place and dispense several long 

coffees (even if only hot water) un�l the tank is empty. 
9) Repeat steps 7 and 8 once more. 
10) Leave the appliance to rest for 30 minutes. 
11) Proceed with normal use. 

Do not use vinegar for descaling. 
 
 
 
 
 
 

ČIŠĆENJE

Uređaj ne zahtijeva posebno održavanje niti zamjenu dijelova.
• Povremeno čistiti površine spužvom navlaženom hladnom vodom
• Ne koristiti agresivne deterdžente, abrazivne spužve, čeličnu vunu
 ili jake kemikalije
• Filtere i držače �ltera redovno ispirati čistom vodom 
Redovno čišćenje poboljšava trajnost i rad uređaja.

UKLANJANJE KAMENCA (DESCALING)

Preporučuje se svaka 3–4 mjeseca 
ili kada se primijeti slabiji protok vode.

Izvaditi spremnik za vodu
Napuniti ga otopinom za uklanjanje kamenca 
Uključiti uređaj i staviti veliku posudu ispod mlaznice 
Pustiti 2 ciklusa duge kave 
Ostaviti da odstoji 20 minuta
Ponovno pustiti vodu dok se spremnik ne isprazni
Isprati spremnik čistom vodom i napuniti do MAX
Ponovno ispuštati vodu dok se spremnik ne isprazni
Ponoviti ispiranje još jednom
Ostaviti uređaj da miruje 30 minuta
Nakon toga uređaj je spreman za normalnu upotrebu

• Ne koristiti ocat za uklanjanje kamenca
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7. TROUBLESHOOTING 

PROBLEM CAUSE SOLUTION 
Water is coming 
out from the 
bo�om of the 
appliance. 

The drip tray is full. Empty the drip tray as explained in 
chapter 6 above. 

There is a leak in the 
appliance plumbing. 

Contact a qualified service centre. 

Coffee tastes sour 
(like vinegar). 

Descaling has not 
been completed with 
sufficient rinsing. 

Repeat further rinses un�l the 
problem is resolved. 

The capsules have 
been stored in a 
warm, moist place for 
too long. 

Repeat the prepara�on with fresh 
capsules or capsules stored in a 
cool, dry place. 

The appliance 
does not switch on 

The power cord is not 
inserted correctly. 

Check that the plug is correctly 
inserted in the electrical socket. 

The electrical system 
is not being powered. 

Check the circuit breakers on the 
electrical panel, calling in a 
professional if necessary. 

Should any malfunc�ons occur other than those listed above, including the internal 
light failing to switch on, or should an error code be displayed, a self-sufficient solu�on 
is not feasible and the product must be inspected by a qualified technician. 

 
8. TECHNICAL DATA 

Power supply voltage  : 220 – 240 V AC 50 – 60 Hz  
Maximum power   : 1,400 Wa�s 
Tank capacity and MAX mark : 0.5 L 
Brewing pressure  : 20 bar 
Used capsule capacity  : 9 pieces 
External dimensions (L x H x D) : 9.5 x 22.4 x 32 cm  
Weight     : 2.2 Kg 
 
9. PRODUCT COMPLIANCE 
 
The producer Melchioni Spa declares that the product Coffee maker Mod. CREMOSA 
(Cod. 118320008, 118320009) is in compliance with Direc�ve 2014/30/EU of the 
European Parliament and of the Council, of 26 february 2014, on the harmonisa�on 
of the laws of the Member States rela�ng to electromagne�c compa�bility. 

TROUBLESHOOTING
Voda iz uređaja

• Posuda za kapanje je puna isprazniti posudu (poglavlje 6)
• Moguće curenje u unutrašnjosti kontaktirati servis

Kava ima kiseo okus

• Nedovoljno ispiranje nakon uklanjanja kamenca ponoviti ispiranje
• Kapsule su stare ili loše skladištene koristiti svježe i suhe kapsule

Uređaj se ne uključuje

• Kabel nije pravilno priključen provjeriti utičnicu
• Nema napajanja provjeriti osigurače ili električnu instalaciju

Ako se pojave drugi kvarovi, uređaj mora pregledati ovlašteni servis.

TEHNIČKI PODACI

• Napon: 220–240 V AC, 50–60 Hz
• Snaga: 1400 W
• Spremnik za vodu: 0,5 L
• Pritisak: 20 bar
• Kapacitet ladice za kapsule: 9 kom
• Dimenzije: 9,5 × 22,4 × 32 cm
• Težina: 2,2 kg

USKLAĐENOST PROIZVODA

Uređaj je u skladu s EU direktivama:
• 2014/30/EU – elektromagnetska kompatibilnost
• 2014/35/EU – sigurnost niskog napona
• 2009/125/EC – energetska učinkovitost
• 2011/65/EU + 2015/863 – ograničenje opasnih tvari
• 2012/19/EU – WEEE (električni otpad)

Uređaj se ne smije odlagati kao komunalni otpad, 
već ga je potrebno predati na reciklažu.
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The producer Melchioni Spa declares that the product Coffee maker Mod. CREMOSA 
(Cod. 118320008, 118320009) is in compliance with Direc�ve 2014/35/EU of the 
European Parliament and of the Council, of 26 february 2014, on the harmonisa�on 
of the laws of the Member States rela�ng to the making available on the market of 
electrical equipment designed for use within certain voltage limits. 
 
The producer Melchioni Spa declares that the product Coffee maker Mod. CREMOSA 
(Cod. 118320008, 118320009) is in compliance with Direc�ve 2009/125/EC of the 
European Parliament and of the Council, of 21 october 2009, establishing a 
framework for the se�ng of ecodesign requirements for energy-related products. 
 
The producer Melchioni Spa declares that the product Coffee maker Mod. CREMOSA 
(Cod. 118320008, 118320009) is in compliance with Direc�ve 2011/65/EU of the 
European Parliament and of the Council, of 8 june 2011 and subsequent Commission 
Delegated Direc�ve 2015/863, on the restric�on of the use of certain hazardous 
substances in electrical and electronic equipment. 
 

According to Direc�ve 2012/19/EU of the European Parliament and of the Council, of 
4 july 2012, on waste electrical and electronic equipment (WEEE), the presence of the 
crossed-out bin symbol indicates that this appliance is not to be considered as urban 
waste: its disposal must therefore be carried out by separate 
 

 

collec�on. Disposal in a non-separate manner may cons�tute a 
poten�al harm to the environment and health. This product can be 
returned to the distributor when purchasing a new device. Improper 
disposal of the appliance cons�tutes misconduct and is subject to 
sanc�ons by the Public Security Authority. For further informa�on, 
contact the local administra�on responsible for environmental 
ma�ers. 

 
10. PRODUCT WARRANTY 
 
Melchioni Spa, based in Milan (Italy), via Colle�a 37, recognizes a conven�onal 
guarantee on the product for a period of two years from the date of the first 
purchase by the consumer. This guarantee does not affect the validity of the 
legisla�on in force concerning consumer goods (Legisla�ve Decree 6 September 2005 
n. 206 art. 128 and following), of which the consumer remains the owner. This 
guarantee applies to the en�re territory of the European Union. 

GARANCIJA

• Trajanje: 2 godine od datuma kupnje
• Vrijedi u cijeloj EU

Pokriveno garancijom:

• fabrički kvarovi – popravak ili zamjena uređaja
• ako popravak nije moguć – zamjena uređaja sličnih karakteristika

Garancija ne pokriva:

• potrošne dijelove i redovno održavanje
• neovlaštene popravke ili preinake
• oštećenja zbog pada, vlage, struje, požara ili nepravilne upotrebe
• nestručno korištenje uređaja

Garancija vrijedi samo uz dokaz o kupnji.


